
What to do from disembarking the aircraft to boarding of transportation to your designated 
quarantine station

Always keep at least one-meter distance from the passenger in front of you, behind you and to your sides.

Wash your hands with hand sanitizer provided and take a copy of COVID-19 information and preventative 
measures pamphlet.

Ensure that you always remain in between the orange cones throughout the clearance process.

For any emergencies during clearance, raise your hand and look towards the nearest aviation security officer. 
He/she will attend and inform relevant authorities to deal with your need.

Closely pay attention to any verbal instructions from authorities (in vests) at the airport. 

Always wear your mask properly (mask to cover nose and mouth)

What to expect from disembarking the aircraft to boarding of transportation to your designated 
quarantine station

Aviation security will oversee the entire clearance process and will be on standby to provide guidance if required.
 
Tents: The tent near the edge of the tarmac is to provide shade or shelter from sun and rain. The tent (red flag 
tent) next to it where you will see the health authorities in their personal protective equipment. It is a tent where 
someone is further assessed if recommended by the health screening team located inside the terminal building.

Hand sanitizer & COVID-19 information station: 
I. When disembarking the plane you will be provided with hand sanitizer to wash your hands before   
 undergoing all necessary check out processes. 
II. COVID-19 information and preventative measures pamphlets are provided on the table for collection. 

Temperature check station: Your temperature will be checked here.

Immigration station: 
i. Verify person to passport details.
ii. You will be assigned to your quarantine station (This will be further verified & corrections made before you  
 enter the vehicle to your assigned quarantine site at the end of the clearance process).

Health screening station: This is where your travel health declaration and in-flight declaration form   
will be assessed.

Red flag tent – for further assessment and verification if advised by health screening team
I. If risks for COVID-19 are identified – you will be escorted by St. John Ambulance to the COVID-19   
 Triage facility at the National Referral Hospital
II. If no risks are identified – You will proceed with the other passengers for baggage collection

Baggage & passport collection: ALL bags will be lined up in rows on the tarmac for collection and immigration 
officers to hand your passport back. This might take some time and thus we are grateful for your patience.

Customs and Biosecurity station: To conduct thorough checks of your baggage.

Police escort to quarantine station. 

Note: Please pay close attention to airport authorities as there could be changes to the flow depending on the 
situation.

YOUR COOPERATION IS GREATLY APPRECIATED
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